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Kingmoor Parish Council Highways complaint schedule May 2021 
 
Complaints raised with Highways department – Current position obtained from HIMS and correspondence with Highways Department.  
 

Ref. number Description Current position 
W2181037378 1. The swing post on the kissing gate from Holme Lane to the CNDR 

(pedestrian link) requires replacing, as it is rotten. 
 
2. Also, several meters from this gate along the fence line in the direction of 
the underpass a bush is growing through and intertwined in the fence, this 
needs to be removed before further damage is done to the fence rails. 

We're pleased to let you know that one of our experienced teams  
has now assessed the issue to ensure that it does not pose a risk to
 the public. No further work will be undertaken at this point but we  
will continue to monitor the network as part of our safety inspection 
activity and we'll take action if the problem is considered to pose a  
safety risk to the public. 
  
If at any time you feel the issue has become worse and poses a risk
please use the link below to raise the issue and provide further  
details. You can upload photographs and add additional commentso
 help us to understand it. 
 

Response back 12.05.21 
This defect has been passed to the rights of way team to deal with:  
This update was logged on the 11.03.21 

W2181037946 Blocked drain and water leak at entrance to Honeypot Lane Cargo Response back 06.04.21 
We're pleased to let you know that one of our experienced teams ha
s now assessed the issue to ensure that it  
does not pose a risk to the public. No further work will be undertake
n at this point but we will continue to monitor  
the network as part of our safety inspection activity and we'll take ac
tion if the problem is considered to pose a  
safety risk to the public. 
  
If at any time you feel the issue has become worse and poses a risk
, please use the link below to re-raise the  
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issue and provide further details. You can upload photographs and 
add additional comments to help us to  
understand it. 
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